Supplier Code of Conduct MPGB-OM-CG-0800

MASTER-PACK GROUP OF COMPANIES (“Master-Pack”)
SUPPLIER CODE OF CONDUCT
NGUYEN TAC UNG XU NHA CUNG CAP

1. Purpose/ Muc dich

The Master-Pack Supplier Code (‘SC”) is a standard requirement that we require our suppliers to
adhere to, when conducting business with Master-Pack. We request that all suppliers read and
understand and comply to this SC, Master-Pack Code of Business Conduct and Master-Pack Anti-
Bribery and Anti-Corruption policy published in our company website.

B6 quy tic nha cung cap Master-Pack (‘SC”) 12 yéu cau tiéu chuin ma chung t6i yéu cau cac nha
cung cép clia minh phai tuan tha khi tién hanh kinh doanh v&i Master-Pack. Ching ti yéu cau tat
ca cac nha cung cip doc, hiéu va tuan thi SC, B6 quy tic ing xir kinh doanh Master-Pack va chinh
sach chong hdi 16 va chdng tham nhiing Master-Pack duoc cong bd trén trang web cong ty cia
chung toi.

Fundamental to this SC is the adoption of compliance to the Responsible Sourcing Code and
SEDEX Code of Conduct, which embodies a set of standards on social, environmental, and ethical
issues in the supply chain.

Nén tang ciia SC nay 1a viéc ap dung tuan thu B quy tic cung ing co trach nhiém va Bo quy tic
ung xur SEDEX, bao g6m mot bo tiéu chuin vé cac van dé xa hoi, moi truong va dao duc trong
chudi cung ung.

All vendors who do business with Master-Pack are required to read this SC requirement and by so
doing shall be deem to have read and understood the terms set forth. On being approved as Master-
Pack supplier and through the acceptance of the Purchase Order, the supplier hereby acknowledges
their commitment to take the appropriate actions to comply to the SC. However, the demonstration
of compliance to SC does not create any third-party beneficiary rights to the supplier and the SC
is an addition and not in lieu of any provisions of any legal agreement or contract between suppliers
and Master-Pack.

T4t ca cac nha cung cip kinh doanh véi Master-Pack déu phai doc yéu cau SC nay va khi 1am nhu
vay s€ dugc coi la da doc va hiéu céc diéu khoan duoc néu. Khi duoc chép thudn 1a nha cung cép
Master-Pack va thong qua viéc chép nhén Pon dat hang, nha cung cép tai day thira nhan cam két
thyc hién cac hanh dong thich hop dé tuan thu SC. Tuy nhién, viéc ching minh tuan thii SC khong
tao ra bat ky quyén lgi bén thir ba nao cho nha cung cdp va SC 1a mot phan bo sung chir khong
thay thé bat ky diéu khoan nao cua bét ky thoa thuan hodc hop dong phap 1y nao gitta nha cung
cap va Master-Pack.
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2. Scope/Pham Vi

The guiding standard is defined in the following areas :-

Ti€u chuan hudéng dan duoc xac dinh trong céc linh vyc sau :-

mo 0w

>

Human Rights / Nhan Quyén.

Health and Safety / Sttc Khde va An Toan.
Environment / Méi trudng.

Business Integrity / Chinh Tryc Trong Kinh Doanh
Grievance Procedure / Thu tuc khiéu nai

Human Rights

A. Nhin Quyén

Human Rights - Suppliers must respect human rights and this will apply to all workers
including temporary, direct & indirect employees, migrant employees, contractors and
sub-contractors. More importantly, suppliers are encouraged to adopt into practice the
basic human rights principles including diversity and inclusion for all workers under
its care.

Nhén Quyén - Nha cung cép phai ton trong quyén con ngudi va diéu nay s& ap dung
cho tat ca nguoi lao dong bao gdbm nhan vién tam thoi, truc tiép va gian tiép, nhan
vién di cu, nha thau va nha thau phu. Quan trong hon, nha cung cap duoc khuyén
khich ap dung vao thuc té cac nguyén tic co ban vé& quyén con ngudi bao gdbm sy da
dang va hoa nhap cho tat ca ngudi lao dong dudi sy chiam soc ctia minh.

Suppliers are to respect the basic human rights of his employees as follows:
Nha cung cp phai ton trong cac quyén co ban ciia con ngudi nhu sau:

a) to practice and promote equal treatment and opportunities to all its employees;
thuc hanh va thuc da‘iy su ddi xtr va co hoi binh déng cho tat ca nhan vién cua minh;

b) should not discriminate on the basis of gender, race, nationality or ethnicity, religion,
age, disability or sexual orientation or marital status unless specific laws or
regulations expressly provide for selection according to specific criteria

khong dugc phan bi¢t ddi xtr trén co s& gidi tinh, chung tdce, quéc tich hoac dan toc,
ton gido, tudi tac, khuyét tat hodc khuynh hudng tinh dyc hodc tinh trang hon nhan
trur khi luat phap hoac quy dinh cu thé co quy dinh rd rang vé viéc lya chon theo cac
tiéu chi cu thé
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¢) to respect the personal dignity, privacy and rights of each individual;
ton trong pham gia, quyén riéng tu va quyén ctia mdi c4 nhan;

d) to prohibit any type of harassment and violence. These actions or behaviours include
derogatory comments based on gender, racial or ethnic characteristics, unwelcomed
sexual advances, spreading of malicious rumours or use of emails, voicemails and
other forms of communications channels to transmit derogatory, defamatory or
discriminatory materials.

dé c4m moi hinh thirc quiy réi va bao lyc. Nhirng hanh dong hodc hanh vi nay bao
gdm céac binh luan xtGc pham dya trén dic dlem gioi tinh, chung toc hodc dan toc,
nhirng 101 tan tinh tinh duc khong mong muon lan truyén tin don 4 acy hodc str dung
email, thu thoai va cac hinh thirc kénh truyén thong khac dé truyén tai cac tai liéu
mang tinh xtic pham, phi bang hodc phan biét dbi xir.

e) to ensure working hours are in accordance with the Employment Act/ Labor
Regulation/ Minimum Wage Order of the country in which he/she works. All
overtime shall be voluntary. Employees shall be allowed at least one day off every
seven days. Wages and compensation paid to workers shall comply with applicable
local laws including the minimum wage, overtime and the mandated contributions.
At the end of each wage period, employees are provided with a payslip or statement
of wages.

dé dam bao gi0 lam viéc tuan thu theo Pao luat Viéc [am/Quy dinh Lao dong/Lénh
Mirc lwong Téi thiéu cua qudc gia noi nguoi d6 1am viée. Moi gio 1am thém déu phai
tw nguyén. Nhan vién dugc phep nghi it nhit mot ngay sau mdi bay ngay. Tién lwong
va ché do dai ngo tra cho nguoi lao dong phai tuan thu theo luat phap dia phuong
hién hanh, bao gobm tién lwong tbi thiéu, gio 1am thém va cac khoan dong gop bt
budc. Vao cudi mdi ky tra lwong, nhan vién s& dugc cung cip phiéu lwvong hoic bang
ké tién lwong.

All employees shall receive equal pay for equal work and qualification on entry.
Deductions from wages as a disciplinary measure shall not be permitted.

T4t ca nhan vién s& duoc tra lwong nhu nhau cho cong viée va trinh d6 ngang nhau
khi vao lam. Khéng dugc phép khau trir tién lwong nhu mot bién phap ky luat.

f) to recognize and respect the right of workers for freedom of association. Open
communication and direct engagement between employees and employer are
encourage. Employees can share ideas and concerns openly without fear of
discrimination, reprisal and intimidation.

cong nhan va ton trong quyén tu do 1ap hoi ciia nguoi lao dong. Khuyén khich giao

tiép coi mo va twong tac truc tiép giita nguoi lao dong va ngudi sir dung lao dong.
Nguoi lao dong c6 thé chia sé y tuong va mdi quan tim mot cach coi md ma khong
so bi phan biét dbi xir, tra thu va de doa.
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ii.  Legal Workers -Workers employed must be legally entitled to work in the country in
which they work and shall be granted the rights and protection in accordance to the
regulation of the country in which they work in. As such workers employed must have
valid permits and appropriate documentation duly authorized to work at stated premises
Ngudi lao dong hop phép - Ngudi lao dong duoc tuyén dung phai c6 quyén hop phap
dé 1am viéce tai quéc gia ma ho lam vi¢c va s€ dugc cép cac quyén va su bao vé theo
quy dinh ciia qubc gia ma ho lam viée. Vi vay, nguoi lao dong dugc tuyén dung phai
c6 gidy phép hop 1é va gidy to phu hop duoc phép 1am viée tai cac co s¢ dd néu

iii.  Freely Chosen Employment — All work must be voluntary. Forced, bonded (including

debt bondage) or indentured labor, involuntary prison labor, slavery or trafficking of
persons shall not be used. Indentured servitude such as physical punishment,
confinement, threats of violence as a method of discipline as conditional employment
shall not be used.
Viéc lam tu do lya chon — Moi cong viéc phai la tu nguyén. Khong dugc st dung lao
dong cudng birc, lao dong co6 rang budc (bao gdbm ca lao dong no nan) hodc lao dong
theo hop déng, lao dong tu nhan khong tu nguyén, ché d6 no 1& hodc budn ban nguoi.
Khéng duoc sir dung lao dong theo hop ddong nhu hinh phat thé x4c, giam giit, de doa
bao luc nhu mdt phuong phép ky luat nhu viéc lam co diéu kién.

All employment conditions shall be in written form to the workers in the language that
they are able to understand. All work shall be voluntary and the workers shall be free
to leave work or terminate their own employment with reasonable notice given to
employers. All workers are responsible to comply with the regulations and law of the
country in which they work. The employers shall ensure that proper renewal or
clearance with all government authorities such as Immigration Department and Inland
Revenue Board are in complied. Employer shall be responsible to bear all related
recruitment fees or related expenses and such fees shall not be deducted from the
employee’s wages.

Moi diéu kién tuyén dung phai dugc thé hién dudi dang van ban cho ngudi lao dong
bang ngdn ngir ma ho ¢ thé hiéu dugc. Moi cong viée déu phai tr nguyén va ngudi
lao dong duoc tu do nghi vi¢c hoac chdm dat viée 1am cia minh véi thong bao hop 1y
cho nguoi su dung lao dong. Moi nguoi lao dong co6 trach nhi€m tuan thu cac quy dinh
va luat phap cta quc gia noi ho 1am viée. Ngudi st dung lao dong phai dam bao rang
viéc gia han hodc thong quan hop 1& véi tit ca cac co quan chinh phu nhu Cyc Di tra
va Ban Thué vu Noi dia duoc tuan thi. Ngudi sir dung lao dong phai chiu trach nhiém
chi tra moi khoan phi tuyén dung lién quan hodc cac chi phi lién quan va cac khoan
phi d6 s& khong dugc khau trir vao tién luong ciia ngudi lao dong.
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iv.  Prohibition of Child Labor - The use of child labor is strictly prohibited. The term
“child” refers to any person under the age of 15 years old or under the minimum age
for employment in the country, whichever is greatest. In Malaysia/ Vietnam the
minimum age for employment is 18 years of age.

Cém lao dong tré em - Nghiém cdm sir dung lao dong tré em. Thuat ngit “tré em” 4m
chi bat ky nguoi nao dudi 15 tudi hodc dudi do tudi tbi thiéu dé lam viée tai qubc gia
nay, tiy theo do tudi nao 16n hon. G Malaysia/Viét Nam, d6 tudi téi thiéu dé lam viéc
14 18 tudi.

B. Health and Safety/ Strc khée va An toan

Suppliers must recognize that a safe and healthy working environment will promote a
conducive environment for all workers.

Céc nha cung cap phai nhan ra rang mot moi truong lam viéc an toan va lanh manh sé thiic day
moi truong thuan 1gi cho tat ca nguoi lao dong.

i.  Occupational Health and Safety / Strc khoe va An toan nghé nghiép

Workplace environment should be provided with adequate lighting, ventilation,
sanitation and personal protective equipment. Workers should be educated on health
matters and provided with ongoing safety training. Potential exposure to health and
safety hazard shall be identified, assessed and mitigation controls established and
communicated to workers accordingly. Where necessary, to provide occupational
health monitoring to routinely evaluate if workers’ health is being harmed from
occupational exposure.

Mbi truong lam viéc phai duge cung cdp du anh sang, thong gid, vé sinh va thiét bi
bdo v€ cd nhan. Nguoi lao dong phai duge gido duc vé cac van dé stic khoe va duoc
dao tao an toan lién tyc. Phai xac dinh, danh gia kha ning tiép xtac v6i nguy co strc
khoe va an toan va thiét 1ap cac bién phap kiém soat giam thiéu va truyén dat cho ngudi
lao dong theo d6. Khi can thiét, phai cung cap dich vu theo ddi strc khoe nghé nghiép
dé danh gia thuong xuyén xem strc khoe ctia ngudi lao dong co bi ton hai do tiép xtc
nghé nghiép hay khéng.

ii. Emergency Preparedness / Chuan bi tmg ph6 khan cép

Potential emergency situations and events are to be identified and assessed, and their
impacts minimized by implementing emergency plans and responses procedures
including employee notification, evacuation procedures, worker training and drills,
appropriate first-aid supplies, fire detection and suppression equipment, adequate exit

MASTER-PACK GROUP BERHAD
Issue No: 02 Revision No:01 Page5



Supplier Code of Conduct MPGB-OM-CG-0800

iil.

1v.

facilities and recovery plans. Emergency drills for evacuation shall be executed at least
annually.

Cac tinh huéng va su kién khan cép tiém an phai dugc xéac dinh va danh gia, va tac
dong cua chung dugc giam thiéu bang cach thuc hién cac ké hoach va quy trinh tmg
pho khan cip bao gém théng bao cho nhan vién, quy trinh so tan, dao tao va dién tap
cho cong nhan, vat tu so ctru thich hop, thiét bi phat hién va dap Iura, cac phuong ti¢n
thoat hiém day du va ké hoach phuc hdi. Cac cudc dién tap so tan khan cap phai duoc
thuc hién it nhét hang nam.

Housing / Dormitory Conditions / Diéu kién nha ¢/ky tuc xa

Housing / dormitory should be provided for migrant workers in accordance with all
applicable laws and regulations. The housing /dormitory shall be clearly segregated
from the factory and productions area. There should be toilet facilities, access to
potable water and proper facilities for food preparation and storage.

Nha &/ky tac xa phai dugce cung cip cho nguoi lao dong nhap cu theo tat ca cac luat
va quy dinh hién hanh. Nha ¢/ky tic xa phai dugc tach biét rdo rang khoi nha may va
khu vuc san xuét. Phai c6 nha vé sinh, nude uéng va cac co sé thich hop dé ché bién
va bao quan thyc pham.

Health and Safety Communication / Tuyén Truyén Strc Khoe Va An Toan Lao Dong

Suppliers are required to communicate with their workers on workplace safety and
health information during induction as well as during on job training. Workers are to
be taught to handle the machinery/ hazardous materials following proper safety
procedures. Updates on safety related information shall be clearly posted in the workers
information notice board.

Céc nha cung cdp phai tuyén truyén hudéng dan voi cong nhan ctia minh vé thong tin
an toan va strc khée tai noi lam viéc trong qua trinh thur viéc cling nhu trong qua trinh
dao tao tai chd. Cong nhan phai duoc huéng dan cach xir Iy may moc/vat liéu nguy
hiém theo dtng quy trinh an toan. Cac thong tin cip nhat lién quan dén an toan phai
dugc dang rd rang trén bang thong bao thong tin cho cong nhan.

Occupational Injury and Illness / Thuong tich va bénh nghé nghiép

Procedures to prevent, manage, track and report occupational injuries and illnesses
needs to be in place. Provide necessary medical treatment, investigate cases and
implement corrective action to ensure workers safety at workplace.

Can ¢6 cac quy trinh phong ngura, quan ly, theo déi va bao cao thuong tich va bénh
nghé nghiép. Cung cap dich vu diéu tri y té can thiét, diéu tra cac truong hop va thyc
hién hanh dong khéc phuc dé dam béo an toan cho nguoi lao dong tai noi lam viéc.

C. Environment / Mo6i Truong.
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Suppliers are required to comply with all applicable legal environment requirements and
demonstrate continual monitoring and improvement to reduce their environmental impact
when providing products to Master-Pack.

Céc nha cung cap phai tuan thu moi yéu cau phap ly hién hanh vé€ moi truong va ching minh
viéc giam sat va cai tién lién tuc dé giam tac dong dén mdi trudong khi cung cap san pham cho
Master-Pack.

il.

iil.

Environment Permits and Reporting / Gidy phép va Bo céo vé& Mdi truong

The supplier shall be responsible to obtain, maintain and ensure that all operational
permits and environmental reporting are current and within the legal limits.

Nha cung cip phai chiu trach nhiém xin, duy tri va dam bao rang tat ca gidy phép
hoat dong va bao cao moi trudng déu hién hanh va nam trong giéi han phap 1y.

Hazardous Materials and Product Safety / VAt liéu nguy hiém va an toan san pham

Suppliers shall identify hazardous materials, chemicals and substances and ensure their
safe handling, movement, storage, recycling, reuse and disposal. All the applicable
laws and regulations related to hazardous materials, chemicals and substances shall be
strictly followed.

Nha cung cdp phai xac dinh vat liéu, hoa chat va chat nguy hiém va dam bao xu 1y, di
chuyén, luru triX, tai ché, tai su dung va thai bo an toan. Tét ca cac luat va quy dinh hi¢n
hanh lién quan dén vat liéu, hoa chat va chat nguy hiém phai dwoc tuan thu nghiém
ngat.

Resource Consumption, Pollution Prevention and Waste Minimization / Tiéu thu tai
nguyén, phong ngira 6 nhiém va giam thiéu chat thai

The supplier shall optimize its consumption of natural resources, including energy and
water. Supplier shall implement and demonstrate sound measures to prevent pollution
and minimize generation of solid waste, wastewater and air emissions.

Nha cung cép phai tdi wu hoa viéc tidu thy tai nguyén thién nhién, bao gdm ning lwong
va nudce. Nha cung cdp phai thuc hién va chirmg minh cac bién phap hop 1y dé ngan
ngira 6 nhiém va giam thiéu phat sinh chét thai rin, nudc thai va khi thai.

a) Energy Usage and Greenhouse Gas (GHG) Emission / Ti€u thu nang lugng va phat
thai khi nha kinh (GHG)

Suppliers shall monitor their energy consumption and have proactive approach to
reduce greenhouse gas emissions and combat climate change. We expect our
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b)

suppliers to collect and monitor their carbon footprint and provide data when
requested.

Céc nha cung cp phai theo ddi muc tiéu thu ning luong ctia minh va co cach tiép
can chi dong dé giam phat thai khi nha kinh va chéng bién d6i khi hau. Chung toi
mong doi cac nha cung cip ctia minh thu thap va theo ddi luong khi thai carbon cua
ho va cung cép dit liéu khi dugc yéu cau.

Water quality and Consumption / Chit luong nudc va mire tiéu thu

Suppliers shall adopt and have sustainable water management practices in place.
We expect our suppliers to collect and monitor water consumption and provide data
when requested. Prior to discharge or disposal, supplier shall treat wastewater
appropriately and accordingly to applicable laws and regulations.

Céc nha cung cap phai ap dung va co cac bién phap quan 1y nuéc bén viing. Chung
t6i mong doi cac nha cung cip ctia minh thu thap va theo ddi mirc tiéu thu nudc va
cung cap dir lidu khi dugc yéu cau. Trude khi x4 hodc thai bo, nha cung cip phai
Xt Iy nude thai mdt cach phu hop va theo diing luét phap va quy dinh hién hanh.

Resource Efficiency and Waste / Sir Dung Hiéu Qua Tai Nguyén Va Chat Thai

Suppliers shall continuously improve environment management in order to reduce
consumption of natural resources, minimize waste and prevent pollution at the
source. Suppliers should adopt a systematic approach to identify, manage, reduce
and responsibly dispose of or recycle solid waste (non-hazardous).

Nha cung cép phai lién tuc cai thién quan Iy méi truong dé giam tiéu thu tai nguyén
thién nhién, giam thiéu chat thai va ngin ngtra 6 nhiém tai ngudn. Nha cung cip
phai 4p dung phuong phap tiép can c6 hé thong dé xac dinh, quan ly, giam thiéu va
xir 1y hoic tai ché chit thai ran (khong nguy hai) mot cach 6 trach nhiém

iv.  Responsible Sourcing of Minerals / Chju Trach Nhiém V&i Ngudn Géc Khoang san.

Suppliers shall have a policy to reasonably assure that the tantalum, tin, tungsten and
gold in the products they manufacture does not directly or indirectly finance or benefit
armed groups that are perpetrators of serious human rights abuses in the Democratic

Republic of the Congo or an adjoining country. Participants shall exercise due
diligence on the source and chain of custody of these minerals and make their due

diligence measures available to Master-Pack upon request.

Céc nha cung cép phai c6 chinh sach dam bao hop 1y ring tantalum, thiéc, vonfram va

vang trong cac san pham ho san xuat khong tryc tiép hodc gian ticp tai tr¢g hoac mang

lai loi ich cho cac nhéom vii trang 1a thu pham cua céc vy vi pham nhan quyén nghiém
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trong tai Cong hoa Dan chu Congo hodc mot qudc gia 1an can. Nhitng nguoi tham gia
phai thue hién thdm dinh can thiét vé& ngudn gdc va chudi luu ky cua cac khoang san
ndy va cung cp cic bién phap thim dinh can thiét cua ho cho Master-Pack khi duoc
yéu cau.

D. Business Integrity / Chinh Truc Trong Kinh Doanh

1l.

Bribery and Anti-Corruption / Chéng Héi 16 Va Tham Nhiing.

The supplier must not directly or indirectly promise, offer, grant or authorise the giving
of money, commission, facilitation payments (grease money) or anything else of value
to government officials, officers of private enterprises, consultants and their connected
persons to obtain or retain a business or an advantage in the conduct of business.

Nha cung cip khong duoc truc tiép hodc gian tiép hira hen, dé nghi, cip hodc ty quyén
viéc trao tién, hoa hdng, tién tao diéu kién (tién boi tron) hodc bat ky thtr gi ¢6 gid tri
cho cac vién churc chinh phu, can bd cua cac doanh nghiép tu nhan, ¢ van va nhiing
nguoi co lién quan cua ho dé co duoc hodc duy tri hoat dong kinh doanh hoac loi thé
trong viéc tién hanh kinh doanh.

All suppliers must not influence others or be influenced either directly or indirectly by
paying or receiving bribes or kickbacks or any other measures that are deemed illegal.

Moi nha cung cap khong duoc gay anh huong dén nguoi khac hodc bi anh hudng truc
tiép hodc gian tiép bang cach tra hodc nhan hdi 16, hoa hong hoic bat ky bién phap nao
khac bi coi 12 bat hop phap.

Establish a policies and procedures that ensure the confidentiality, anonymity and
protection of whistleblower shall be maintained. The whistleblower shall be able to
communicate to raise any concerns without fear of retaliation .

Thiét 1ap cac chinh sach va thu tuc dam bao tinh bao mat, 4n danh va bao vé nguoi td
gidc. Nguoi td gidc co thé giao tiép dé néu 1én bat ky mdi quan ngai nao ma khong so
bi tra thu.

Competition Act / Luat canh tranh

Competition Act governs the way suppliers react and behave in the marketplace.
Suppliers supplying to Master-Pack shall strive to compete vigorously but fairly

Luat Canh tranh diéu chinh cach cac nha cung cép phan tng va hanh xr trén thi truong.
Céc nha cung cép cung cip cho Master-Pack s& cd ging canh tranh manh m& nhung
cong bang
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To adhere to the Competition Act suppliers should not —
Pé tuan thu Pao luat Canh tranh, cac nha cung cép khong nén —

e Communicate with any competitor relating price, any term that affects pricing or
production levels

Giao ti€p voi bat ky doi thu canh tranh nao lién quan dén gié ca, bat ky diéu khoan
nao anh hudéng dén gia ca hodc muc san xuat

e Divide allocate markets or customers
Phan chia thi truong hodc khach hang
e Agree with a competitor to boycott another business
[1Pdng ¥ voi dbi thu canh tranh tay chay doanh nghiép khac
e Put inappropriate conditions on purchases or sales
Dit diéu kién khong phu hop khi mua hodc ban
iii.  Confidential Information / Thong tin bi mat

In the course of supplying products to Master-Pack, suppliers may come into
possession of confidential or sensitive information relating to the Master-Pack, Master-
Pack customers or its business contacts. All suppliers shall commit to protect and
maintain against unintentional disclosure of confidential information. Special care must
be taken by supplier including supplier’s representative against any situation that could
result in inadvertent disclosure of such information include: discussing confidential
information in public (in cafe, elevators, airplanes; talking about confidential
information on mobile phones without realising the surrounding; working on sensitive
information in public areas)

Trong qué trinh cung cap san pham cho Master-Pack, nha cung cip c6 thé so hitu thong
tin bi mat hoac nhay cam lién quan dén Master-Pack, khach hang ctia Master-Pack hoac
céc dbi tac kinh doanh ctia Master-Pack. Tat ca cac nha cung cap phai cam két bao vé
va duy tri chéng lai viéc tiét 1o thong tin bi mat tuyét dbi. Nha cung cép, bao gém ca
dai dién cua nha cung cép, phai dac biét can than truéc moi tinh huéng c6 thé dan dén
viée tiét 16 thong tin d6 mdt cach tuyét dbi, bao gé)m: thao luan vé thong tin bi mat &
noi cong cong (trong quan ca phé, thang may, may bay; noi vé thong tin bi mat trén
dién thoai di dong ma khong dé ¥ dén xung quanh; lam viéc trén thong tin nhay cam &
noi cong cong)

iv.  Personal Data Protection Act 2010/Pao luat bao vé dir liéu ca nhan nam 2010
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Personal Data Protection Act sets the requirements for the appropriate handling of
personal information such as financial information, identification number, biometric
information, physical location tracking, employee monitoring, behavioural privacy and
communications privacy.

Pao luit Bao vé Dir liéu Ca nhan dit ra cac yéu cau vé viée xu Iy phu hop cac théng
tin ca nhan nhu thong tin tai chinh, s6 nhan dang, thong tin sinh tric hoc, theo di vi tri
vat ly, giam sat nhan vién, quyén riéng tu vé& hanh vi va quyén riéng tu vé truyén thong.

All suppliers shall commit to protecting the reasonable privacy expectations of personal
information they do business with and comply to the Personal Data Protection Act
when personal information is collected, stored, processed, transmitted and shared.

Moi nha cung cp phai cam két bao vé vé quyén riéng tu d6i véi thong tin ca nhan ma
ho giao dich va tuan thu Pao luit Bao vé Dt 1iéu Ca nhan khi thong tin ¢4 nhan dugc
thu thap, luu tri¥, xir 1y, truyén tai va chia sé.

v. Intellectual Property, Trade Marks and Brands / S& httu tri tu¢, nhan hi¢u va thuong
hiéu

All suppliers shall take appropriate steps to safeguard and maintain confidential and
proprietary information such as intellectual property rights, trade marks and brands of
Master-Pack including its business partners.

T4t ca cic nha cung cap phai thuc hién cac bude thich hop dé bao vé va duy tri thong
tin bi mat va doc quyén nhu quyén s hitu tri tué, nhin hiéu va thuong hiéu ctia Master-
Pack bao goém ca cac dbi tac kinh doanh ctia minh.

vi.  Conflict of Interest / Xung ddt loi ich
a) Any director or employee or their family members of the supplier should not have
and must make known to the company on any conflict of interest prior to supplying
Bat ky giam doc hay nhén vién hodc thanh vién gia dinh ctia ho d6i véi nha cung cap khong
dugrc co va phai thong bao cho cong ty vé bat ky xung dét lgi ich nao trude khi cung cap

b) Any financial interest and or a family member holding a position/ designation of
control in any of Master-Pack Group of companies .

Bt ky loi ich tai chinh va hogc thanh vién gia dinh nam giit chirc vu/quyén kiém
soat trong bat ky cong ty nao thuoc Tap doan Master-Pack.
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vil.

viil.

Viv.

c) Any business dealings or contractual arrangements with any company in the group.
Business dealings however exclude staff purchases for personal consumption or
purchases which are on no more favourable terms than those offered to the public.

Bit ky giao dich kinh doanh hodc thoa thuan hop dong nao vai bat ky cong ty nao
trong tap doan . Tuy nhién, giao dich kinh doanh khong bao gdm viéc nhan vién mua
hang dé tiéu dung ca nhan hodc mua hang khong c6 diéu khoan thuan loi hon so v&i
nhitng diéu khoan duogc cung cap cho moi nguoi.

Supplier Responsibility /Trach nhiém ctia nha cung cap

Master-Pack will communicate to suppliers during annual evaluation and during pre-
approval of a new supplier to refer to the Supplier Code. Suppliers are responsible to
proactively required to meet the standards as set in Master-Pack Suppliers Code of
Conduct.

Master-Pack sé& lién lac v6i cac nha cung cip trong qua trinh danh gia hang nim va
trong qua trinh phé duyét truéc nha cung cap méi dé tham khao Bo quy tic nha cung
cap. Céc nha cung cp cé trach nhiém chii dong yéu cau dap tmg cac tiéu chuin duoc
dat ra trong BO quy tic ing xir ciia nha cung cip Master-Pack.

Training / Pao Tao.

Suppliers are encouraged to establish programs for training employees on safety and
health, anti-corruption and anti-bribery, sexual harassment and other topics in line with
the supplier’s policies and procedures.

Céc nha cung cap duoc khuyén khich thiét 1ap cac chuong trinh dio tao nhan vién vé
an toan va strc khoe, chdng tham nhiing va chdng héi 10, quiy rdi tinh duc va cac chu
dé khac phu hop véi chinh sach va quy trinh ctia nha cung cép.

Supply Chains / Chudi cung tng

Master-Pack also encourages suppliers to communicate with their own supply chain to
progressively comply to the elements set within this Code of Conduct.

Master-Pack ciing khuyén khich cic nha cung cip lién lac voi chudi cung tng cua
minh dé tuan thu dan cac yéu t6 dugc dit ra trong Quy tic ing xir nay.
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E. Grievance Procedure /Thii tuc khiéu nai

This procedure covers activities related to the handling of stakeholders’ grievances with
respect to the implementation of the SC. This includes recording grievances, taking actions to
verify claims, rectifying any confirmed issues, reporting the verification results and actions on
the ground, delivering the response to stakeholders and managing and monitoring any follow-
up action. Grievance Procedure apply to both internal and external stakeholders.

Quy trinh ndy bao gém cac hoat dong lién quan dén viéc xtr 1y khiéu nai ctia cac bén lién quan
lién quan dén viéc thuc hién SC. Quy trinh nay bao gém ghi lai khiéu nai, thuc hién hanh dong
dé xac minh khiéu nai, khic phuc moi van dé da x4c nhan, bao cdo két qua xac minh va hanh
dong tai chd, gui phan hoi cho cic bén lién quan va quan 1y va giam sat moi hanh dong tiép
theo. Quy trinh khiéu nai ap dung cho cé cac bén lién quan ndi bd va bén ngoai.

Please refer to Master-Pack Whistle-Blowing Policy at https://master.net.my/investor-
relations/whistle-blowing-policy/ for the steps applicable to internal and external stakeholder
reporting of grievances.

Vui 10ng tham khao Chinh sach t6 cdo ctia Master-Pack tai https:/master.net.my/investor-
relations/whistle-blowing-policy/ dé biét cac budc ap dung cho viéc bao cao khiéu nai ctia cac
bén lién quan ndi bd va bén ngoai.

3. Audit and Termination of Supply Agreement / Thanh Tra va chim ditt hop dong cung
cap

Master-Pack requires your support and efforts to periodically reply to Master-Pack’s
assessment questionnaires and or audits to evaluate compliance with the SC besides technical,
quality and commercial criteria. In the event of non-compliance, the supplier shall be given a
period for corrective action and if un-remedied, Master-Pack reserves the right to terminate the
supplier’s supply forthwith.

Master-Pack yéu cau su hd tro va nd luc ciia ban dé tra 16i dinh ky cac bang cau hoi danh gia
va/hodc thanh tra cia Master-Pack dé danh gia viéc tuan thu SC bén canh céc ti€u chi k¥ thuat,
chit lwong va thuong mai. Trong truong hop khong tuan thi, nha cung cap s& duge cap mot
khoang thoi gian dé khic phuc va néu khong khic phuc duoc, Master-Pack c6 quyén chim dit
ngay viéc cung cip clia nha cung cap.
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Acknowledgment Receipt / Declaration Sheet / Bién Bang Xac Nhian/ Cam Két
Master-Pack Supplier Code of Conduct/ Quy tac &rng xir ciia nha cung cap cia Master-
Pack Group Bhd

To : Master-Pack Sdn. Bhd./ Master-Pack Sarawak Sdn. Bhd./ Master-Pack Vietnam Co., Ltd
DPén: Master-Pack Sdn. Bhd./ Master-Pack Sarawak Sdn. Bhd./ Master-Pack Vietnam Co., Ltd

We, have received and read the Master-Pack Group Bhd. Supplier Code of Conduct (“SC”)
contained herein.

Chung t6i dd nhan va doc Quy tic ing xir cia nha cung cip (“SC”) clia Master-Pack Group Bhd
c6 trong day.

We hereby acknowledge that we have read and understood the terms set forth in Supplier Code of
Conduct. We agree to implement appropriate and relevant policies and practices to ensure

compliance with this Supplier Code and all relevant laws and regulations.

Chung t6i thira nhan rang chiing t6i da doc va hiéu cac diéu khoan duoc néu trong Quy tic tng xir
ctia Nha cung cp. Ching t6i dong ¥ thuc hién cac chinh sach va thong 18 phu hop va c6 lién quan
dé dam bao tuan thu Quy tic ing xir cia Nha cung cip nay va tat ca cac ludt va quy dinh co lién
quan.

In the event that Master-Pack, become aware of any actions or conditions not in compliance with
the SC, we reserve the right to request corrective actions. Master-Pack Group Berhad and its group
of companies reserves the right to terminate an agreement/ purchase order with any supplier and/
or supplier representatives that do not comply with this Code.

Trong truong hop Master-Pack, nhan thiy bat ky hanh dong hodc diéu kién nao khéng tuan thu
SC, chung t6i c¢6 quyén yéu cau hanh dong khic phuc. Master-Pack Group Berhad va nhém cac
cong ty cua minh ¢6 quyén chim dut thoa thuan/ don dat hang véi bat ky nha cung cdp va/hoic
dai dién nha cung cap nao khong tuan thu Bo quy tic nay.

Name of Company/ Tén Cong Ty:

Name and Title/ Tén va Chirc vu:

Signature / Chir Ky:

Company Stamp / Du cong ty:

Date/ Thoi Gian:
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